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Product Support: Music Healing
Soundtrack to Your Healing
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    Thank you for investing into XME Inc. Products. 
Music Healing is among the first of  many exciting 
relaxation and music applications we are creating for 
Apple’s iPhone and iPod Touch. To ensure that we keep 
our customers returning for more, we respond quickly to 
your requests so feel free to contact 
xmeapps@yahoo.com.
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Q&A:
Questions and Answers 
you may need...

1.) How do I start a song?
	 To start a song, simply tap 
the song name. To stop, simply 
tap again. When you see the icon 
on the far right of  the clicker, this 
signifies that the current song is 
playing.

2.) What if my device Freezes?
It is a common issue for 

mobile applications to cause a 
device to freeze. There are a few 
reasons.

1.) There is not as much 
memory for applications as a 
desktop on a phone.

2.) The AppStore caters to 4 
Devices (And Counting). 1st and 
2nd Generation iPod Touches 
and 1st and 2nd Generation 
iPhones. Each has different 
amounts of  memory and 
processing speeds. (See Below 
for Solutions)

3.) Every user is different and 
therefore uses their mobile 
device in a different way. Some 
only use email. Some only use 
the web. Some only play games 
while some DO IT ALL.

If  you are one of  those 
people who “Does it all” on 
your iPhone or iPod Touch or 
are just encountering problems, 
consider these suggestions for 
helping your device to run better. 

1.) Restart Your Device After 
Installing Large Applications.

2.) Run Applications Like 
“FreeMemory” to help free 
application memory without 
having to restart your device.

3.) If  issues persist, Delete 
applications that your device 
struggles to run and reinstall.

4.) If  these general help topics 
fail you, contact 
xmeapps@yahoo.com for help 
with your specific needs.

2.) How to view Image/Slides?
Press the “i” button on the top 

right hand corner of  the 

application’s main screen. Then 
tap the “Visual Escape” tap at the 
bottom of  the settings screen. 
There you will see the built-in 
beautiful imagery.

2.) How do I set the timer?
Press the “i” button on the top 

right hand of  the application’s 
main screen. There you will see 
the Timer and settings screen. 
You can disable looping to allow 
the entire playlist to play as an 
album would, activate the timer, 
and adjust the volume from this 
screen.
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